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Overview

Introduction:
Welcome to DataPage+ and Web Reporter! This document contains information that will assist you in getting DataPage+ or Web Reporter running in both sever and client configurations.

The following setup guides are available:

· DataPage+ Desktop Installation Guide
· DataPage+ and the Network
· Using SQL Server as a Background Database of DataPage+
· Installing Web Reporter on a Server
DataPage+ Desktop Installation Guide
Welcome to the DataPage+ Installation Guide

Thank you for purchasing DataPage+ 4.1 desktop version. The following topics will walk you through setting up the software.
Hardware Requirements

· 1 GHz or faster 32-bit (x86) or 64-bit (x64) processor

· 1 GB RAM (32-bit) / 2 GB RAM (64-bit)

· 8 GB available disk space (32-bit) / 12 GB (64-bit)

· Optical DVD drive 

Additional requirement for DataView+ module:

· DirectX 9 graphics processor 

Software Requirements

· Windows XP Service Pack Service Pack 2 or above, Windows Vista X-32 or X-64, Windows 7 X-32 or X-64.
You can reach this info via right-clicking on My Computer choosing Properties (In Windows XP, click on the General tab as shown in Figure 1).
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Figure 1
· Windows Installer 3.1

Check if this module has been installed on your computer via Start | Control Panel | Add or Remove Program. In the list of components look for Windows Installer 3.1 as shown in Figure 2
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Figure 2
Note: This module has been installed on Vista/Windows 7 operating system as default. So for those operating systems, you do not need to set it up.

· Microsoft .NET Framework 3.5 SP1

This module will be installed with the DataPage+ FULL installer. 

· HASP Device Driver

To install this module, you are requested to run HASP4Driver\hdd32.exe manually which comes from the installation package.

· Microsoft SQL Server 2005 Express Edition

If you are installing DataPage+ on a 32-bit machine, this module will be installed with our product automatically with the DataPage+ FULL installer.

Note: Please remove the MSXML 6.0 Parser first if you have already installed it in your XP operating system. You can try using the Windows Installer Cleanup utility detailed here.
http://support.microsoft.com/kb/290301/en-us
However, in some cases this may not remove all the necessary components. To ensure this is completely removed, access your computer's registry (Start | Run, then type "Regedit"). Press CTRL + F and search for "MSXML 6.0" using the Find box (Figure 3). 
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Figure 3
If any entries are found, manually remove them.
Un-Install Previous Versions

Please un-install all existing DataPage+ programs before installing the new package. 
To accomplish this, do one of the following:

· Start | Control Panel | Add or Remove Program (Figure 4) 
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Figure 4
· Start | All Programs | DataPage+ | Uninstall (Figure 5)
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Figure 5
Installing DataPage+ 

There are two install packages for DataPage+:  
· DataPagePlus:

Install this package to upgrade or re-install products. This contains only the DataPage+ components.
· DataPagePlus_FULL

Install this package if your computer system has never had DataPage+ installed on it previously. This contains the DataPage+ components, as well as MS .Net Framework v3.5sp1 and SQL Express 2005.
Note: You must have administrative rights on the computer to install DataPage+ 4.1. Also, please ensure all programs are closed before performing the installation.

DataPage+ Installation Procedure
Step 1: Choose the 32 or 64 bit Installation

If you're installing from a CD or DVD, insert your CD or DVD and open either the 32 Bit or 64 Bit folder, based on your computer system. 

Double-click on the setup.exe file in that folder (Figure 6).

If you're installing from a downloadable copy, extract the contents from the downloaded archive and double-click on the setup.exe file there:
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Figure 6
Note: If you run the installation setup program and an existing version of DataPage+ already exists on your system, you will have the option of repairing or removing the existing installation.

If you are running the FULL installation set, this installer will install MS .Net Framework v3.5sp1 and SQL Express 2005 if they are missing from the current system.

Step 2: Installing SQL Express 2005

After you run the setup program, the End User License Agreement dialog box as shown in Figure 7 appears:
[image: image7.emf]
Figure 7 - End User License Agreement dialog box

Select I accept the licensing terms and conditions, and then click Next to start installing required components as shown in Figure 8.

[image: image8.emf]
Figure 8 - Installing Required Components

After installing the required components, click Install to start installing SQL Express 2005. The Welcome to the Microsoft SQL Server Wizard dialog box appears, as shown in Figure 9:

[image: image9.emf]
Figure 9 - Microsoft SQL Server 2005 Setup
Click Next to execute system configuration check as shown in Figure 10:

[image: image10.emf]
Figure 10 – System Configuration Check
Click Next after the system configuration check finishes. If the system configuration checker finds a problem, click the corresponding link in the Message column to identify the cause, and then solve the problem (click the Help button to access the SQL Server help system as needed). After solving all problems, click Next. 

The Registration Information dialog box appears as shown in Figure 11.

[image: image11.emf]
Figure 11 – Registration Information dialog box for SQL Server 2005 Express
On the Registration Information dialog box, type your user name in the Name box and your company name in the Company box. Clear the Hide advanced configuration options option. 

Click Next, and the Feature Selection dialog box appears as shown in Figure 12 or Figure 13.
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Figure 12 - Feature Selection dialog box for SQL Server 2005 Express
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Figure 13 - Feature Selection dialog box for SQL Server 2005
For the SQL Server 2005 Express edition, you do not need to modify the configuration on the dialog box. After this configuration is completed, click Next. 

The Instance Name dialog box appears as shown in Figure 14.
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Figure 14 - Instance Name dialog box

Select the Default Instance option, and then click Next.

The Authentication Mode dialog box appears as shown in Figure 15.
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Figure 15 - Instance Name dialog box
Set the authentication mode to Windows Authentication Mode, and click Next. 

The Configuration Options dialog box appears as shown in Figure 16.
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Figure 16 - Configuration Options dialog box for SQL Server 2005 Express

Use the default settings displayed on the dialog box, and click Next. 

The Error and Usage Report Settings dialog box appears as shown in Figure 17. 

[image: image17.emf]
Figure 17 - Error and Usage Report Settings dialog box

Use the default settings displayed on the dialog box, and click Next. 

The Ready to Install dialog box appears. Confirm the installation information, and click Install to start installing SQL Express 2005. 

The specified settings are configured in the Setup Progress screen as shown in Figure 18:
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Figure 18 - Setup Progress of SQL Server 2005 Install

The components to be installed depend on the features you selected on the Feature Selection dialog box (see Figure 12 earlier in this procedure). After the installation finishes, click Next. 

The Complete Microsoft SQL Server 2005 Setup dialog box appears as shown in Figure 19.

[image: image19.emf]
Figure 19 - Complete Microsoft SQL Server 2005 Setup dialog box

Click Finish. The software setup will now configure DataPage+ for installation by running the Datapage+ Setup Wizard.
Step 3: Run the DataPage+ Setup Wizard

The Datapage+ Setup Wizard appears to guide you through this process. Fill in any boxes and select desired options. Click Next at each screen.

At the initial welcome screen (Figure 20), click Next to start the wizard:
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Figure 20
Type in your information into Name and Organization (Figure 21), and then click Next:
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Figure 21
Customize your installation (Figure 22) by selecting only those components you want to install:
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Figure 22
These check boxes determine the products to install: 
· Datapage+ - If marked, this installs the main Datapage+ application. 

· Local demo database files - If marked, this installs the Demo database used in the legacy version of DataPage/RT.

· Report Viewer – If marked, this installs a stand-alone report viewer, letting you view reports that were created and saved from within DataPage+.

· Template Builder – If marked, this installs an application that lets you modify or build your own DataPage+ report templates.

Click Next to proceed. The Select Installation Folder screen appears (Figure 23).

In Folder type the folder pathway you want to install to, or use the Browse button to navigate to the folder. 

Decide whether you want to install the software for just yourself (Just me) or for all users of the computer (Everyone). 

If needed, the Disk Cost button displays how much space you have on your currently selected disk drive and how much space it will take to install the selected components. 
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Figure 23
Click Next when you're ready to proceed. 

Confirm the installation (Figure 24).
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Figure 24
Click Next to start the actual installation:

A progress bar will appear showing the installation process (Figure 25):
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Figure 25
Once DataPage+ finishes installing the needed files and shortcuts (Figure 26), the Close button becomes available. Click that to close the wizard:
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Figure 26
After clicking Close, you can access the installed shortcut icons to launch DataPage+.

Launch DataPage+ and Login

Double-click on the Datapage+ shortcut (Figure 27) installed to your Desktop or from your program directory to launch DataPage+:
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Figure 27
Log in to DataPage+
DataPage+ will open, displaying a login screen (Figure 28):
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Figure 28
At the login screen, you can use this default administrator account to create user accounts and set permissions as needed for the selected database:

· User Name: Administrator

· Password: 123456
See the DataPage+ help file for information on creating user accounts and setting permissions.

Reset the Administrator Password

Once you have setup the user accounts, you should change this Administrator password to something more secure. Log in as the Administrator, and then click on the blue text in the main toolbar that says "Administrator" (Figure 29):
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Figure 29
In the Edit User dialog box, type and confirm the new password and click OK (Figure 30):
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Figure 30
Datapage+ Setup: Question and Answers

Why can't I install SQLExpress?

· Make sure the SQL Express installer is compatible with your specific operating system (32-bit / 64 bit).

· Remove all Microsoft SQL Server components.
Why can't I connect to SQLExpress?

Sometimes you cannot successfully connect to SQLExpress or you cannot attach a database file in Datapage+. Try these possible solutions:

· Start the SQL Server Configuration Manager, and ensure that the SQL Server (SQLExpress) and SQL Server Browser services are running (Figure 31).
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Figure 31
· Reinstall SQL Express if you have either changed your computer's name or have upgraded your operating system.

How do I connect to SQLExpress on another machine?

See the section in this document entitled, "DataPage+ and the Network" for information on doing this.
How do I remove database instances from the list of local databases?

Make sure you have installed a SQL Server management tool, SQL Management Studio for SQL Server, or the free SQL Server Management Studio Express. 


[image: image32.png]


Click here to download the SQL Server Management Studio Express.


The following procedure details using the Studio Express tool:

1. Run the SQL Server Management Studio Express as an administrator by choosing Start | All Programs | Microsoft SQL Server 2005, right-clicking on SQL Server Management Studio Express and choosing Run as Administrator from the shortcut menu.

2. Click Connect to connect to the server.
3. On the Object Explorer pane on the left side bar, expand Databases.

4. You can now remove a database by either detaching it or by deleting it. 

· Detach the database: Detaching a database removes it from server instance but leaves the tables data, log files intact. To do this, right-click on the desired database, and choose Detatch (Figure 32). A dialog appears showing whether or not the database is actively being used and allows you to drop connections and then detach the database. Click OK to detach the database.

· Delete the Database: This permanently deletes the database instance and any database files. Right-click on the database and choose Delete (Figure 32).
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Figure 32
DataPage+ and the Network

Introduction

The following steps describe the procedure to setup a local network DataPage+ Server. For example, if a company had 3 CMMs with PC-DMIS, this local network DataPage+ Server would allow all 3 CMMs to send data to a centralized database. 
One of the CMM computers can be designated as the “Server” to collect data from the other 2 "Client" systems.

Install SQL Express on the Server Computer

SQL Express must be installed on the "Server" computer, where the database will reside. SQL Express is supplied with the DataPagePlus_FULL.zip Unzip this file into a new folder called DataPagePlus_Full. The SQL Express is found in the folder called DataPagePlus_FULL\SQL Express. In that folder you will find 2 files sqlexpr32.exe for a 32-bit OS system and sqlexpr64.exe for a 64-bit OS system. 
Double-click on the file that applies to your computer system, and execute that file.
1. On the Registration Information page, clear the Hide advanced configuration options check box. 

2. Click Next.

3. On the Feature Selection page, click Next.

4. On the Instance Name page, check Named instance. 

· In the box you should see SQLExpress. 

· If SQLBrowser is there then ensure sure both of these options are checked. 

5. Click Next.

6. Enable SQL Server Authentication when installing SQL Express.

7. On the Authentication Mode screen, install SQL Express, select the Mixed Mode and input a password (such as "datapage") for sa, the automatically assigned user account when installing the SQL Express authentication. See Figure 33 below.
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Figure 33
8. Continue clicking Next and eventually Finish to complete the setup process. Accept the defaults for the rest of the screen.

Open the Port in Windows Firewall

If there is a firewall enabled on the server computer you need to put in the exceptions for these two executables:

· SQLExpress.exe

· SQLBrowser.exe.

1. Click on the Windows Start, access the Control Panel, and then access the Windows Firewall. The Windows Firewall dialog box appears.

2. Click on the Exceptions tab and then click the Add Program… button.

3. Click the Browse button, and add these two files (see Figure 34 below):
· C:\Program Files\Microsoft SQL Server\90\Shared\sqlbrowser.exe

· C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Binn\sqlservr.exe
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Figure 34
4. Mark the sqlbrowser.exe check box.

5. Mark the sqlservr.exe check box.

6. Click OK.

Enable Network Access for SQL Express

After installing SQL express, you need to enable Network access. You can do so by following these steps.
Step 1: Access Surface Area Configuration for Services and Connections

1. Click on the Windows Start button, All Programs.
2. Point to Microsoft SQL Server 2005, Configuration Tools and then SQL Server Surface Area Configuration.
3. Click Surface Area Configuration for Services and Connections. See Figure 35 below.
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Figure 35
Step 2: Enable Local and Remote Connections
1. On the side bar, expand SQLEXPRESS.

2. Expand Database Engine, choose Remote Connections.
3. On the right panel, select the Local and remote connections and Using TCP/IP only options. See Figure 36.
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Figure 36
4. Click Apply.
Step 3: Start the SQLEXPRESS Service
1. On the side bar under SQLEXPRESS, under Database Engine, click Service.

2. On the right panel for Startup type, choose Automatic.

3. Start the service by clicking the Start button. If the service is already running in Service Status, click Stop first, and then click Start again. This ensures that your changes for SQLEXPRESS service will take effect. See Figure 37.
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Figure 37
4. Click Apply.
Step 4: Start the SQL Server Browser Service
1. On the side bar, expand SQL Server Browser.

2. On the side bar click Service.

3. On the right panel for Startup type, choose Automatic.

4. Start the service by clicking the Start button. If the service is already running in Service Status, click Stop first, and then click Start again. This ensures that your changes for SQL Server Browser service will take effect. See Figure 38.
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Figure 38
5. Click Apply and OK.

Create a DataPage+ Database

1. Run DataPage+ on the server, and then click Tools | Database connection. (Figure 39)
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Figure 39
2. On the Database Connection Properties dialog box, click Create Database. (Figure 40)
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Figure 40
3. On the dialog Create Local Database Wizard (Figure 41), type the Database name you want to create, and define the Path in which the database file is located.

4. Mark the Create a database instance associated with local SQL Express check box so that it creates an instance at the same time. 
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Figure 41
5. Click OK to close the Create Local Database Wizard dialog box.
Attach the Database File to the SQL Server

With a database defined, you need to next attach the database file to the SQL Server.

1. If not already visible, access the Database Connection Properties dialog box (Figure 40) by selecting Tools | Database Connection inside DataPage+.

2. Select the Use database connection string option.

3. Click the Build button to create the connection string. The Connection Properties dialog box appears.

4. On this screen, the Data source is Microsoft SQL Server (SqlClient).

5. In Server name choose the appropriate option from the list. It should list the current computer name or the TCPIP address followed by a "\SQLEXPRESS". If it isn’t in the list, then something is wrong.

6. Click the Use SQL Server Authentication option.

7. Type the User name of "sa". This is the automatically assigned user account when installing the SQL Express.

8. Type the Password. This is whatever you set in the SQL Installation in the "Install SQL Express on the Server Computer" topic above. For this example, we used "datapage".

9. In the Connect to a database area, choose the Attach a database file option. Use the Browse button to browse the database you created above. (In our example, we've used the database name of Test, so we've used the pathway of:  C:\Demo\Test.mdf)

10. Click Test Connection. If things were configured properly, you should get a message box displaying a message informing you that the test connection succeeded.

Access SQL Express through the Network
Now you can access the SQL Express through network.
1. Run DataPage+ on the client, and then click Tools | Database connection. (Figure 39)
2. Access the Database Connection Properties dialog box by selecting Tools | Database Connection inside DataPage+.

Select the Use database connection string option, and click Build… ([image: image43.png]Database Connection Properties





3. Figure 86
).
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Figure 42
4. The Connection Properties dialog box appears.
5. In Server name box type or select the server IP address followed by a "\SQLEXPRESS".
6. Click the Use SQL Server Authentication option.

7. Type the User name of "sa".

8. Type the Password. This is whatever you set in the SQL Installation in the "Install SQL Express on the Server Computer" topic above. For this example, we used "datapage".

9. Mark the Save my password check box. 

10. In the Connect to a database area, choose the Select or enter a database name option.
11. From that list select the database name you created on the server. The dialog box should look like Figure 43:
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Figure 43
12. Click Test Connection. If things were configured properly, you should get a message box displaying a message informing you that the test connection succeeded.
13. Click OK to close the Connection Properties dialog box. 
Note: The database connection string will need to be used by all client computers connecting to the server. An easier way to get this string on all the client computers is to simply copy the string from the server, and email it to all the client machines and then paste the connection string the appropriate location of the Database Connection Properties dialog box. Otherwise, you will need to build the string on each computer, requiring you to know the server name, find it in the list and you will need to put the entire path to the database.
Create ODBC Data Source on Client Computers

Once the “Server” has been setup for data collection, you need to create the ODBC data source locally on each client CMM computer to point to the network database. Follow these steps for each client machine.

Note: Client computers do not need the SQL Express installation if the measurement data will always be sent to the network database.

Step 1: Add an SQL Server Data Source

1. To do this, choose Start | Control Panel | Administrator Tools | Data Sources (ODBC), and then access the User DSN tab. (Figure 44)
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Figure 44
2. Click the Add button.

3. Choose SQL Server (Figure 45)
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Figure 45
4. Click Finish.

Step 2: Define the New Data Source

1. Type the data source name in the Name box. This can be anything you like. 

2. Type an optional description of the data source in Description.

3. Type the network server's IP address followed by a "\SQLEXPRESS" in the Server field. (For example, if 192.168.1.8 was your server's IP address, this would look like "192.168.1.8\SQLEXPRESS").
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Figure 46
4. Select Next.

5. Select With SQL Server Authentication using a login ID and Password entered by the user.

6. Type the Login ID: sa (this is the automatically assigned user account when installing the SQL Express).
7. Type the Password: This is the same password as the one defined in the "Install SQL Express on the Server Computer" topic above. For this example, we used "datapage".
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Figure 47
8. Select Next.

9. Mark the Change the Default Database to check box, and then select the database on the server from the drop-down list.
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Figure 48
10. Select Next.
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11. Click Finish. A screen appears showing a summary of the newly created data source. 
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12. Click the Test Data Source… button. The results of the connection appear:
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The data source is now available for PC-DMIS 2009 and higher. In these versions you can choose Insert | Statistics Command | Statistics in PC-DMIS, and after selecting Datapage+ database option, you can select the data source from the Data Source list. This allows users to send data from PC-DMIS to this network database.

How to Import Data from PC-DMIS to DataPage+

For PC-DMIS version 2009 and higher you simply need to have your STATS command point to the defined data source.

However, if your PC-DMIS version doesn't support the use of the Datapage+ option inside of PC-DMIS's STATS command (versions prior to PC-DMIS 2009), you can use an alternative method of obtaining statistical data from PC-DMIS.

DataPage+ ships with a tool that, when called by a PC-DMIS part program, writes statistical data as XML files to a directory. 

A separate executable can then be launched and while running it can monitor the directory containing the XML data and pull that information into the DataPage+ database.

To use these tools to export statistical data from PC-DMIS into the DataPage+ database, do the following:

1. In your PC-DMIS part program, add an external command at the end of the part program (Insert | External Command), and point the command to the Datapagestats.exe utility located here:
<DP+ install location>\DataPage+\Datapagestats.exe
2. This utility writes statistical data as XML files into this directory:

<DP+ install location>\DirectoryForStatsFiles\

3. Navigate to the <DP+ install location> directory and run the DataImporter.exe utility. A dialog box appears allowing you to configure what directory is monitored, what to do with processed files, how often to check, and what database to write the data to.
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4. This utility will check the monitored folder: <DP+ install location>\DirectoryForStatsFiles\ at defined intervals and import the data into the specified database.
Using SQL Server as a Background Database of DataPage+

Introduction

This section shows you how to create a DataPage+ database, attach it to a SQL Server, and configure it for use. 
Important: We highly recommend that the procedures in this section be performed by your IT group.

Create Database Files

See Figure 49 below for this procedure.
1. Run the DataPage+ software.

2. At the login screen, choose Tools | Database connections.
3. In the Database Connection Properties dialog box type click the Create Database button. 
4. In the Create Local Database Wizard dialog box, type the Database name and the Path in which you want keep the database files. 
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Figure 49
In our example, we've used "Demo" as the database name and have used "D:\Demo" as the directory.
Attach the DataPage+ Database to the MS SQL Server
Once the MS SQL Server has been installed on the Sever and once DataPage+ has been installed you need to attach the database files (part of the DataPage+ installation package) to the SQL server.

Step 1: Attach the Database Files

1. Click the Start button, All Programs, and point to Microsoft SQL Server 2005 and select SQL Server Management Studio (Figure 65).
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Figure 50
2. The Connect to Server dialog box appears (Figure 66).

3. For Server name type or select the server name or the server IP address. 
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Figure 51
4. Click the Connect button.
5. Expand your server node in the Object Explorer side bar. Right click the Databases node and click Attach… item on the shortcut menu (Figure 67).
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Figure 52
6. The Attach Databases dialog appears (Figure 68).
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Figure 53
7. Click the Add… button on the Attach Databases dialog box. The Locate Database Files dialog box appears (Figure 69).

8. Navigate to the pathway containing your database file (.mdf extension) you created earlier and select the database file. 
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Figure 54
9. Click OK to select the database and close this dialog box. The select database appears in the Databases to attach area of the Attach Databases dialog box.

10. Click on the name under Attach As column and type a database instance for the attached database (Figure 70).
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Figure 55
11. Click OK to close Attach Databases dialog box. The new database has been attached to SQL Server (Figure 71).
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Figure 56
Step 2: Enable SQL Server Authentication mode

1. Right click the top Server Node in the Object Explorer side bar of the Microsoft SQL Server Management Studio Express. Then click Properties item on shortcut menu (Figure 72).
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Figure 57
2. The Server Properties dialog box appears (Figure 73).

3. Select the Security page from the Select a page section on of the Server Properties dialog.

4. Select the SQL Server and Windows Authentication mode option on the right panel.
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Figure 58
5. Click OK to close the Server Properties dialog box.

Step 3: Allow the 'sa' User to Login to the SQL Server

Next, you need to enable sa to login to your SQL server.
1. Expand the Security node and also the Logins node from the Object Explorer of the Microsoft SQL Server Management Studio Express dialog box 

2. Right click on sa in the list and then select the Properties item from the shortcut menu. (Figure 74).
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Figure 59
3. Select the Status page from the Select a page section of the Login Properties - sa dialog box. 

4. Select the Grant and Enabled options on the right panel.
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Figure 60
5. If desired, you can also change the password of sa from the General page (Figure 76).
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Figure 61
6. Click OK to close all open dialogs and then choose File | Exit on the Microsoft SQL Server Management Studio Express dialog box.

Configure DataPage+ to Use the SQL Server 

Next you need to change the database connection settings inside of DataPage+ to use the SQL Server instead of the SQL Express Database. 

1. Run DataPage+ on the server, and then click Tools | Database connection.
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2. On the Database Connection Properties dialog box, select the Use database connection string option.

3. Click the Build button to create the connection string. 

4. The Connection Properties dialog box appears (Figure 62).
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Figure 62
5. In Server name box type or select the server IP address or the server name. 
6. Click the Use SQL Server Authentication option.

7. Type the User name of "sa".

8. Type the Password. This is whatever you set in the SQL Installation in the "Install SQL Express on the Server Computer" topic above. For this example, we used "datapage".

9. Mark the Save my password check box. 
10. In the Connect to a database area, choose the Select or enter a database name option.
11. From that list select the database name you created on the server. The dialog box should look like Figure 63.
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Figure 63
Installing Web Reporter on a Server
Introduction

This section details the requirements and procedures for getting Web Reporter up and running on a server computer. 

These items need to be installed (or activated) on the server computer.

MS .Net Framework v3.5 sp1

IIS (Internet Information Services)

MS SQL Server Software or MS SQL Express software

Install MS SQL Server or MS SQL Express on the Server

You are responsible for installing the MS Server software on the Server computer. 

If you do not have a license for MS SQL Server, you can install the SQL Express software on the Server. MS SQL Express is included in the FULL Web Reporter or DataPage+ installation packages, or it can be downloaded from this link: http://www.microsoft.com/Sqlserver/2005/en/us/express-down.aspx. 

Important: Be aware that MS SQL Express has two different installation sets based on the Operating System: 32 bit or 64 bit. (Figure 64)

We recommend that you install the SQL Server Management Studio Express software (Figure 64). This tool lets you manage SQL database settings.

You should install any SQL software packages prior to installing Web Reporter.
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Figure 64
Attach Web Reporter Database to MS SQL Server Software

Note: Skip this section if you are using SQL Express instead of SQL Server.

Once the MS SQL Server has been installed on the Sever and once Web Reporter has been installed (see the "Install and Run Web Reporter on the Server" topic), you need to attach the Database files (part of Web Reporter installation package) to the SQL Server.
Step 1: Attach the Database Files

1. Click the Start button, All Programs, and point to Microsoft SQL Server 2005 and select SQL Server Management Studio (Figure 65).
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Figure 65
2. The Connect to Server dialog box appears (Figure 66).

3. For Server name type or select the server name or the server IP address. 
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Figure 66
4. Click the Connect button.
5. Expand your server node in the Object Explorer side bar. Right click the Databases node and click Attach… item on the shortcut menu (Figure 67).

[image: image74.png]Comect~ |23 m 3 T
WILCOX-SH-SRY (SQL Server 9.0.1399 - WILCOX,

New Database.

Restore gtahase

Restore Fles and Filegraups,

|J ReportServerTempDB.
Security
Server Obects
Repliation
Management
Hotification Services.
[ 5L Server Agent (Agent xPs disablec)





Figure 67
6. The Attach Databases dialog appears (Figure 68).
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Figure 68
7. Click the Add… button on the Attach Databases dialog box. The Locate Database Files dialog box appears (Figure 69).

8. Navigate to the pathway containing your database file (.mdf extension) you created earlier and select the database file. 
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Figure 69
9. Click OK to select the database and close this dialog box. The select database appears in the Databases to attach area of the Attach Databases dialog box.

10. Click on the name under Attach As column and type a database instance for the attached database (Figure 70).
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Figure 70
11. Click OK to close Attach Databases dialog box. The new database has been attached to SQL Server (Figure 71).
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Figure 71
Step 2: Enable SQL Server Authentication mode

1. Right click the top Server Node in the Object Explorer side bar of the Microsoft SQL Server Management Studio Express. Then click Properties item on shortcut menu (Figure 72).
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Figure 72
2. The Server Properties dialog box appears (Figure 73).

3. Select the Security page from the Select a page section on of the Server Properties dialog.

4. Select the SQL Server and Windows Authentication mode option on the right panel.
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Figure 73
5. Click OK to close the Server Properties dialog box.

Step 3: Allow the 'sa' User to Login to the SQL Server

Next, you need to enable sa to login to your SQL server.
1. Expand the Security node and also the Logins node from the Object Explorer of the Microsoft SQL Server Management Studio Express dialog box 

2. Right click on sa in the list and then select the Properties item from the shortcut menu. (Figure 74).

[image: image81.png]Comect~ |23 m 3 T

WILCOR-SH-5RY (50L Server 8.0,1393 - WILCOX
Databases

5 3 Secury

Logins

28] BUILTIV Adrminstrators

& NT AUTHORITYINETWORK SERVICE
& T AUTHORITY\SYSTEM

Y |
AW tewioan.. faor
D8] W1 Script Loginas b er200SMSF
mw T baosmssc
omjwn Rename r20055QL4
Server _Delete

Credel e

Server Ob;
Replicatior,
Management
Hotification Services.

[ 5L Server Agent (Agent xPs disablec)





Figure 74
3. Select the Status page from the Select a page section of the Login Properties - sa dialog box. 

4. Select the Grant and Enabled options on the right panel.
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Figure 75
5. If desired, you can also change the password of sa from the General page (Figure 76).
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Figure 76
6. Click OK to close all open dialogs and then choose File | Exit on the Microsoft SQL Server Management Studio Express dialog box.

Install and Run Web Reporter on the Server

This section provides you with instructions on getting Web Reporter installed and running.

Step 1: Download and Start the Setup Process
1. Point your internet browser to this location:
ftp://ftp.wilcoxassoc.com/DataPagePlus/WebReporter/
2. Navigate to the Release directory and go into the sub directory of the release version you want to download. 

3. You will find two installation packages for download:
· One is a FULL installation set; you should use this if you have never installed DataPage+ or Web Reporter on your computer.
· The other is an installation set of just Web Reporter; you should use this if you have already installed DataPage+ or Web Reporter previously.
4. Download Web Reporter and extract the contents of the zip file to a directory of your choice. (The password to unzip these 2 packages is: w3br3p0rt3r). 

5. Run setup.exe to install Web Reporter. The setup process checks to ensure that needed components are installed first. If something is missing, a message box will appear informing you the appropriate action to take.

6. Follow the setup wizard to install Web Reporter.
Step 2: Run the Datapage+ (Web) Server

1. After you install Web Reporter, run the Datapage+ (Web) Server from the appropriate shortcut.
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2. A small orange "W" icon will appear in your system tray: 
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3. Double click on the icon, and the WebReport Server dialog box will appear (Figure 77).
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Figure 77
4. You will need to obtain the IP address (URL) for your local server computer. Access the Command Prompt window and type ipconfig at the prompt to see the exact IP address. For example, based on the IP address in Figure 78, the local computer used in this example would have a URL of http://10.135.2.21/ 
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Figure 78
5. Type the following URL into your internet browser: 
http://< IP Address>/DatapagePlusWebSetup/dpbrowser.xbap 
where <IP Address> is the local IP address.
6. A download page appears (Figure 79) and starts downloading components to run Web Reporter.
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Figure 79
7. When it’s done, you will get the following log in screen:
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You can now use the product just as you would use the DataPage+ desktop product. 

8. Use Tools | Database Connection to setup or change your database.

9. Login with the default administrator account of 
User Name: Administrator 
Password: 123456.

Accessing the Report Viewer
The URL of Report Viewer inside Web Report is:
http://< IP Address>/DatapagePlusWebSetup/DPReportViewerBrowser.xbap.
where <IP Address> is the server's IP address.
Troubleshooting the Web Reporter Server Installation

Resolving the “Trust Not Granted” Error
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Solution:

1. Follow this link in your internet browser:
http://<IP Address>/DatapagePlusWebSetup/Wilcox_Datapage.pfx 
(Where <IP Address> is your computer's local IP Address.)

2. Click Open on the File Download dialog box.

3. Click Next when the Certificate Import Wizard appears, and then continue to click Next at screen 2 (File To Import) and screen 3 (Password) of this wizard.

4. On screen 4 (Certificate Store), shown in Figure 80 below, mark the Place all certificates in the following store, then click Browse, and select Trusted Root Certification Authorities on the Select Certificate Store dialog box.
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Figure 80
5. Click OK, Next, and then Finish.

6. Click OK when you see a "The import was successful message".

7. Repeat the above procedure, except this time select Trusted Publishers on the Select Certificate Store dialog box in step 4 above.

Resolving the "No Connection Could be Made" Error
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Solution:

1. Run the WebReport Server dialog box as an Administrator (Figure 81).
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Figure 81
2. Ensure that the WebReport Server URL on WebReport Server dialog box is the same as the WebReport Server URL on the internet browser.
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Figure 82
Resolving the "You do not have sufficient privileges to complete this installation…" message

When installing Web Reporter, you may get this message: "You do no have sufficient privileges to complete this installation for all users of the machine. Log on as administrator and then retry this installation." (Figure 83)
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Figure 83
To resolve this issue, you should log on as the computer's main Administrator user (not just a user with administrative privileges) and try again.
Create a Web Reporter Database
Start Web Reporter and after logging in, follow the process described in the "Create a DataPage+ Database" topic under the section entitled "DataPage+ Desktop Installation Guide".

Accessing Web Reporter from a Client Computer

1. Type the following URL into your internet browser: 
http://< IP Address>/DatapagePlusWebSetup/dpbrowser.xbap 
where <IP Address> is the URL or IP address of the server.
2. A download page appears (Figure 84) and starts downloading components to run Web Reporter.
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Figure 84
3. When it’s done, you will get the following log in screen:
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You can now use the product just as you would use the DataPage+ desktop product. 

4. Use Tools | Database Connection to setup or change your database.

5. Login with the default administrator account of 
User Name: Administrator 
Password: 123456.

Accessing a Web Reporter Database from a DataPage+ Install

1. Run DataPage+ on the client, and then click Tools | Database connection (Figure 85).
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Figure 85
2. Access the Database Connection Properties dialog box by selecting Tools | Database Connection inside DataPage+.

3. Select the Use database connection string option, and click Build… (Figure 86).
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Figure 86
4. The Connection Properties dialog box appears.
5. In Server name box type or select the server IP address or the server name.
6. Click the Use SQL Server Authentication option.

7. Type the User name of "sa".

8. Type the Password. This is whatever you set in the SQL Installation in the "Install SQL Express on the Server Computer" topic above. For this example, we used "datapage".

9. Mark the Save my password check box. 

10. In the Connect to a database area, choose the Select or enter a database name option.
11. From that list select the database name you created on the server. The dialog box should look like Figure 87:
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Figure 87
12. Click OK to close the Connection Properties dialog box.
13. If desired, click Test Connection to test the database connection.
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